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ABSTRACT 

University Counseling Center clientele in 49 
universities were surveyed by the use of the Counseling Services 
Assessment Blank. Respondents provided demographic and diagnostic 
self description^;, self report assessments of specific theraeutic 
gains, and evaluations of agency services. The diagnostic self 
descriptions were leased on a two-dimensional system. The firs*- 
dimension involved the client's ranking of his or her problem-goals 
in counseling as either vocational, personal, or educational. The 
second dimension involved a ranking of the possible causes of the 
problems as either lack of information about self, lack of 
information at^out the environment, self conflict, conflict with 
others, or lack of skill. The five gain itemr corresponded directly 
to the five cause items so that, for example-, the first gain item 
disked for the client^s evaluation of gain in information about self. 
There wpre also 11 service evaluation items concerning helpfulness of 
tests, conf ideitiaxity of counselors and groups, ratings of 
individual, group, avi overall counseling experiences along with 
helpfulness ratings of individual and group counselors and other 
group members. Other ite'js assessed were physical facilities and the 
client* s perception cf adequacy of self for seeking counseling. In 
the analysis of s^r if ferences, it was found that: (1) females 
sought more counse: • i than males; (2) females saw themselves with 
more problems and - ed in longer therapy periods; and (3) bo^h 
sexes increased focus equally on themselves each successive academic 
year, with females beginning with a higher focus in the freshman 
year. (Author/HLM) - ^ 
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University Counseling Center clientele in 49 universities were surveyed 
from 1968 throu9h 7974 by the jse of the Counseling Services Af.sesi-ment Blank. 
Respondents (13,962) provided demographic and diagnostic self descriptions, 
self report assessments of specitic therapeutic gains, and evaluations of 
agency services. The diagnostic self descriptions were based on a two di- 
mentional sys>Lem, taken from tne Missouri Diagnostic Classification Plan. The 
first dimension involved the client*s ranking of his or her problem-goals in 
counseling with the problem-goal items to be ranked being; (1) vocational, 
(2) personal, and (3) educational. The second dimension involved a ranking of 
the possible causes of the probler: The causes to be ranked were (1) lack 
of information about self, (2) lack of information about the environment, (3) 
self conflict, and (4) conflict with others, and (5) lack of skill. The five 
gain items corresponded directly to the five cause items so that, for example, 
the first gain item asked for the client's evaluation of gain in information 
about self. Finally, there were eleven service evaluation items concerning 
helpfulness of tests, confidentiality of counselors and groups, ratings of 
individual and group and overall counseling experiences along with ratings of 
helpfulness of individual and group counselors, and other group members. One 
item assessed physical facilities and one questioned the client's perception 
of adequacy of self for seeking counseling (see attached survey). 
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Man> areas were investigated but of relevance to this paper, data were 
analyzed in order to determine tne nur.ber of sessions for sex by diagnostic 
groups and. the relative importance of the 15 diagnostic categories to 
academic class by sex grouDS. The relative importance of the causes to the 
three problen-goal (vocational, personal, educational) areas was analyzed 
along with the extent of specific gains within each primary problem-goal 
category and within each primary cause category. Diagnostic dimensions by 
sex categories were analyzed for differences on specific gain and service 
evaluation items. Finally, correlations among gain and service evaluation 
items were presented within each probelit.-goal by sex group. 
Whe .e female-male differences were concerned we found that: 



1. Females sought counseling at a rate which was 28. U higher than their 
overall student body proportions and males sought counseling at a rate which 
was ]9.2% lower than their student body proportions. Females also saw them- 
selvfli :.s having more persona) problef.is and took part in longer term therapy 
than did males. These findings were thought to reflect a greater female 
receptiveness to counseling and greater female need for counseling due to 
traditionally inferior feminine roles unfavorable to human development 

(see Table 1 ) . 

2. The Freshman year was time of vocational focus. Both males and ferrules 
increased focus in the personal dimension by approximately 10% with eacn 
passing academic year. However, since females began the Freshman year with 
greater focus in the personal area than males, male diagnostic proportions 
most resembled the female proportions of each preceding year (See Figure 1 i 
Table 2). 
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3. Among all gain and satisfaction items only on the item concernirig tesi 
helpfulness did male diagnostic groups more often give higher ratings than 
female diagnostic groups (see Table 3). 

4. Respondents who failed to give sexual identification were seen a 
mean number of sessions whic.^ well exceeded (by approximately six times in 
the educational and vocational aimensio'^iS) the mean number of sessions for 
identified male and female groups (see Table 4 & 5). 

5. Mal'^s were found to respono in high percentages to lack of information 
about self and lack of infonr^ation atout the environment 'n the Freshman and 
Senior years while no causes were unusually high rcr females in those years. 
These findings were tnought to indicate a male sensitivity to the changing 
environment and female mainteinance of security through more immediate in- 
volvement in internal development and interpersonal relationships (see 
Table 6). 

Where validity of self report was concorned we found that: 

1. Students provided rankings of possible causes for their problem areas 
(vocational, personal or educational) which seemed to fit a theoretical no- 
tion of those problem-goal dimensions (see Table- 7). That is, cHert rankings 
showed the most Important causes of vocational problems to be lack of self 
infonnation and self conflict, while the most important cause of personal 
problems was clearly self conflict. Rankings revealed that the most important 
causes of educational problems were lack of environmental information and lack 
of skill. Thus, clients clearly discriminated causes for thier problems 
dependent upon the type of problem and that discrimination, overall, fits 
the theoretical notion of the makeup of those problems. 
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2. Among service evaluation items^the items concerning overall counseling 
experience and overall individual counseling experience ranked fifth and 
sixth arr.ong the 11 it-ms (see Table 8). In addition, the mean ratings was 
3.35 while the OIC and OC ratings were 3.87 and 3.89 respectively. Thus, 
the overall counseling item ratings, on the average differed no more than 
.04 from the mean of the mean service evaluation ratings within a range of 
1.53. Thus, apparently the respondent's internal subjective process, in 
which the relative helpfulness of each item was weighed or- compared, was 
qui te accurate. 

3. Though in each *:ause dimension the highest response rate was found for 
tnat cause dimension's corresponding gain category, the actual gain item 
rating was relatively independent of cause catagory (See Table 9). That 
is, when self conflict, conflict with others and lack of skill were the 
primary causes of problerr.s, the corresponding gains received the highest 
number of responses but not the r.-^hest ratings. Ruther, ga.n in ^e^f 
information sti'l received the highest overall rating in each of those cause 
dimensions (note the exceedingly high response to the SC-RSC combination). 
Gain in environmental information and gain in self information received 

the highest ratings within their corresponding cause dimensions (see following 
discussion of these items). Thus, students appeared to attend to the gain 
items which related to the causes of their problems but provided evaluations 
based on other subjective factors, uninfluenced by that relationship. 

4. When gain items were correlated among themselves, root mean square cor- 
relations revealed that across dimensions (vocational, prrsona! and educational), 
resolution cf conflict with self and resolution of conflict with others were 
most highly related to all other gains while gain in environmental information 
and remedy of lack of skill were 'teast related to other gains. Thus, remedy 
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of self conflict and conflict with others were found to be more centrally 
related to the remaining gains than the remaining gains were among them- 
selves (see Table 10). Since most theories of counseling emphasize the 
central ity of their emotional self, the self system and social Interactions 
to success in counseling, and, since some type of client falsification of 
response which could lead to these finding is nearly impossible here (more 
is to be said in support of this latter notion in the following), the 
validity of self report would appear to be supported by these findings. 

Further evidence for client veracity in the report of the above gains 
was provided by the finding that gains in specific area, maintained th^ir 
position of centrality in their relationships to other gains regardless 
of the cause of the problem and regardless of the problem-goal dimension 
(see Table 11, 12, in IJ). The number of persons giving a cause dimension 
a ranking of "1" had little to do with the magnitude of the relationship of 
gains in that dimension to gains in other dimensions. For example, relatively 
few vocational clients viewed conflict v/ith others as a primary cause of their 
problem but resolution of conflict with others in the vocational dimension 
was overall more highly related to all other gains than were those other gains 
to one another (see Table 11). At the same time, lack of skill was viewed 
as a primary cause of educational problems more often than any other cause 
but remedy of lack of skill was less related to other gains than any other 
gain In the educational dimension. Thus, even the self reported causes of 
client problems did not interfere with the central position reported for 
cdins In the social -emotional areas. 

5. Among service evaluation items, the highest rating was given to the 
respondent's perception of counselor confidentiality (1= 4.79) while the 
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lowest was given to the item concerning the helofulness of group members 
{X« 3.26) (see Table 8). The range for means of 1.53 on a scale of 5» 
indicates first of all. that respondents were clearly differentiating among 
items, and secondly, the particular content of the lowest rated item would 
seem to rratch with logical expectations (the highest rating for counselor 
confidentialy is probably accurate, but is more or less a client anticipation 
and difficult to corroborate here). 

Though remedies may be sought for the lowest rating, we still would 
logically expect that clients would receive more help in their interactions 
with the counselor than in their interaction^ with other group members. At 
least we suppose the counselor has been trained for some years to be helpful 
while group members usually have had little or no such training. 

6. Standard deviations on gain items we-e all above 1.0. on a 5.0 scale, 
which indicated that a fairly sizable number of clients gave negative as well 
as postive ratings (see Table 14). When the gain iteoi rr^dns are also taken 
into account, it is obvicoc tnat clients in the main, did not fetl compelled 
to give glowing accou<its of the effectiveness of therapy! 

7. The tv.'O highest gain item means were for the se/f information and environ- 
mental information items which suggested, as one might imagine, that it may 

be less diff-.cult for the therapist to impart information, perhaps in the 
form of test results, than to unravel the complexities involved in self con- 
flict or to effect the resolution of conflict with others (the second to lowest 
mean). Also from the client's point of view, it would seem easier to integrate 
information than to resolve confMcts or remedy lack of skill (see Tiible 14). 
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Cause 



SC*-40.PZ ranVir.^ of "1" 

LIS»19.9/t ^ H « " 

LIE-17.9'. « ^ « " 

CO-11.9*. n rt M 
LS-6.07. 



diagnostic Ditrensions : Pers. - SC»2 3.b'; 

Voc. - LIS-13.1. 
Voc. - LIE-11.5'. 
Per. - CO-10.2;. 



Abbreviations are assigned on page S. 
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fable 3 . Dil'ie r<M.ct s Hetween females and Malcb on Each C^in and 
Service Evaluation Item. 



Comparisons 

(n) 



Gains 

Gained Se If info r ma tior. (CIS) 15 

Gained En\nronn-.ental 
Information (GIZ) 15 

Resolved Self Conflict (RSC) 1 5 

Resolved Conflict with Others 
(RCO) 15 

Remedied Lack of Skill (RLS) 15 
Service Evaluations 

Helpfulnesa of Tests (HT) 15 
Confidentiality of Count.? lor 
( Conf C ) 15 

Confidentialitv of Group 
Membe rs (Conf GN^ ) i -> 

Overall Individual Counseling 
Experience ;OI) i 5 

Overall Group Counseling 
Experience (OG) 1 5 

Helpfulne86 of Individual 
Counselor (HIC) i 5 

Helpfulness of Group 
Counselor (HGC) 15 

Helpfulness of Group Members 
(HGM) 15 

Adequacy of Physical Facilities 
(APF) 15 

Self Adequacy for Seeking 
Co'onseling (SA) 15 

Overall Counseling Experience 
(OC) 15 



r'requency Count of 
Higher Mean of Pair 



Female Male 



1 1 

14 

12 

14 
14 



15 
8 
11 
10 
12. 
8 
13 



14 

12 



1 
3 

I 
0 



0 
7 



5 
3 
6 

2 
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0 
1 
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0 
0 
1 
0 
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Tabled • Sex Differences Within Cause Categories by Academic 
Class. 



US 



UE 




Note: Male percentages and n are found in the upper diagonal of each 
ceil; female percentages and n in the lower diagonal, 

a 

Male and female response to this cause category differed de- 
pendent upon the probiem-goai classification. When the problem-goal 
v.as \-ocationai or personal, an average 52. 5% females and 47. 5% 
males responded to lack of environmentisl information as a primary 
cause. When the problem-goal was educational, only 38. 0% of females 
responded to lack of environmental information as a primary cause* 

b 

Male and female response tc these cause categories differed 
dependeni upon the problem-goal classification. When the problem- 
goal Tt?as personal, an average 53. 7% females and 41, 3% males re- 
sponded to self conflict as a primary cause, and 67. 3Tc females and 
32, 7%'*males resporded to conflict with others as a primary cause. 
Otnerwise, when the probiem-goai was educational or vocational male 
and female response differed little to either of these causes (see arsd 
compare male and female n's in the SC and CO by vocational and 
educational categories in Tables 25 and 24 for specific male and 
female differences). 



15 



15 



Table 8 Means and Standard Deviations for Evaluation of Services 
Ratings. 



Service Evaluation Itenns 


X 


S. 


E. 


Response 


Helpfulness of Tests (KT) 


3. 


52 


1. 


22 


7.710 


Confidentiality of Counselor (Conf C) 


4. 


79 


• 


56 


13. 334 


Confidentiality of Grouo Members 
I Conf CM) 


3. 


96 


1. 


11 


2. 523 


Overall Individual Counseling Experience 
(OIC) 


3. 


87 


] ^ 


C9 


12.892 


Ox'erall Group Counseling Experience 
(OGC; 


3. 


4S 


1. 


16 


2, 611 


lielpiulness o: Individual Cou-iseli-g (HIC) 


4^ 


14 


1- 


09 


12. 780 


Helpfulness o: Group Counselors (HGC) 


3- 


SO 


1- 


20 


2. 354 


Helpfulness o: Group Meiroers u^IGM: 


3. 




1 , 


27 


2. 324 


Adequacy of Physical Facilities {APT} 


* 


oc 


i • 


02 


13. 188 


Adequacy of Self for Seeking Counseling 
(SA) 


3. 


o4 


1 • 


iC 


12. 906 


0\-erall Counseling Experience (CC) 


3. 


S9 


1- 


02 


13: 321 
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Table 


Means and Standard Deviations for Gain Ratings. 






X 


S.D. 


Response 


GIS 


3. 56 


1. 17 


12009 


GIE 


3. 33 


1.21 


1 1053 


RSC 


3. 26 


1.28 


112-52 


RCO 


5. 11 


1.28 


S073 


RLS 


2. SI 


1.31 


8734 
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